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Mr. Joe Werner, Chief o
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. -460 James Robertson Parkway ’ DOCKET NO.

R T 020105 | OR-C090F
4' , Déar Mr. Werner: ' IR o ' B

.SUB]ECT: Tariff Filing for Contract Service Arrangement TN02-D731-01

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications, |
Inc., issued August 27, 2002. We request that this tariff be effective on September 26, 2002.

General Subscriber Services Tariff A .
- Section A5 -Second Revised Page 334

This. Contréct Service Arrangeinent is being sﬁbmitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package. ' ‘ '

We appreciate your returning'a' receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss. -

Yours truly,

Attachment




 EXECUTIVE SUMMARY
~ CSA NO. TN02-D731-01

INTRODUCTION |
- The purpose of this filing is to introduce a Contract Service Arrangement that provides the
customer with BellSouth® Primary Rate ISDN - Voice/Data (Standard) service.

DESCRIPTION OF SERVICE: :
This Contract Service Arrangement provides BellSouth® Primary Rate ISDN - Voice/Data
‘_(Standard) service as described in A42.3 of the General Subscriber Services Tariff.

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT _
This Contract Service Arrangement is for a term of 4 years and 1 month. All individual
rates, terms and conditions for services provided under this contract are contained in the
contract included with this filing. :

REVENUE AND COST INFORMATION _ ; |
- Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement. o ‘ ‘




BELLSOUTH : R . GENERAL SUBSCRIBER SERVICES TARIFF ' Second Revised Page 334
TELECOMMUNICATIONS, INC. : ‘ S Cancels First Revised Page 334
TENNESSEE B , . , , ‘ SRR N
ISSUED: August 27, 2002 SRR , EFFECTIVE: September 26, 2002
- BY: President - Tennessee . , oo : v S B
Nashville, Tennessee

B A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
AS5.6 Contract Service Arrangements (Cont'd) | ' ’
A5.6.1 Rates and Charges (Cont'd) , .
A. The following is a listing of rates and charges to subscribers requiring contract serﬁce arrangements: (Cont'd)
‘ - Case No. TN02-7145-01 . '

-This Contract Service Arrangement provides rates and char'gesﬂ for the components of the BeliSouth® Integrated
Solutions T1 package: Frame Relay service, BellSouth® MegaLink® service provided as a partial channel (link), and -
BellSouth® MegaLink® Channel service with local exchange service elements for a minimum service period of
thirty-six (36) months. Additional terms and conditions that are specific to this contract have been filed with the
Tennessee Regulatory Authority and will be made available to interested customers. ‘

(1) MegaLink® Channel service, Combination NAR L
: ' Nonrecurring 36 Months

‘ - Charge.  Monthly Rate - UsocC
(@) Each - o $- $17.94 - - NQM
(2) Hunting o R . .
. (@  Perline, trunk or NAR ' : ~ T . 1041 HTG:
[€))] Touch-;one central office trunk : ) . )
(a) - Each . - : 1.79 "TIB

(4) Customer Connection to Frame Relay, each Customer Connection includes 1 DLCI, (provisioning USOC:
XAFD1), 256 Kbps. B v :

(a). Each o S . 18630 FRHES
(5) Flat Rate Service, Business o - ' N ~ : '
@ - Each, (limit of 1 per MegaLink) - - ‘1FB

Case No. TN02-A580-00

This Contract Service .Arfangement provides for BellSouth® Primary Rate ISDN -Voice/Data (standard) service for a’
minimum service period of forty-eight (48) months. Additional terms and conditions that are specific to this contract

Nonrecurring 48 Months .
Charge Monthly Rate =~ USOC .

- (8  Access Line, each - . ' $- $130.00 1LDIE
(b)  Interface, each - Voice/Data (Standard) - 375.00 » ‘PR71V
- (©)  B-Channel, each - Voice/Data (Standard) o o . : o 16.00 : PR7BV
(d) - Telephone Numbers, per telephone number requested - S 20 PR7TF
inward and 2-way . ‘
* Case No. TN02-D731-01 , . o g o
" This Contract Service Arrangement provides for BellSouth® Primary Rate ISDN -Voiceé/Data (standard) service for a N)
minimum service period of forty-nine (49) months. Additional terms and conditions that are specific to this contract ‘
have been filed with the Tennessee Regulatory Authority and will be made available to interested customers.
(1) BellSouth® Primary Rate ISDN service : ‘ Ny
- Nonrecurring 49 Months
S : , “Charge . ' Monthly Rate usoc ,
(@  Access Line, each - .~ o : $875.00 $120.00 ~ILDIE ~ - N)
(b) - Interface, each - Voice/Data (Standard) 110.00 - 340.00 PR7IV. v
() B-Channel, each ~ Voice/Data (Standard) : © 500 - 1250 PR7BV N)
(d)  Telephone Numbers, per telephone number requested = . 20 PR7TF (N)

inward and 2-way

Regisiered Service Mark of BellSouth Intellecual

g Corporation
BeliSouth is aregistered trademark of BellSouth Intellectual Property Corporation




JUN-26-2002 FRI 01:09 PN BELLSOUH DIST ~ FAK NO. 1 615 401 4009 P. 02
- CONTRACT SERVICE ARRANGEMENT ,
AGREEMENT ‘Case Number TN02-D731-0 1

This Contract Service Arrangement Ag:eement ("Agreemcm )is by and belwoen BellSouth
Telecommunications, [n¢., a2 Georgia corporation, d/b/a BellSouth, ("Company") and QIR

' "Customer or Subscriber"), and is entered into pursuant to Tariff
Section AS of the General Subscriber Services Tariff. This Agreement is based upon the
following terms and conditions as well as any Attachment(s) affixed and the appropriate lawfully
filed and approved tariffs which are by this refercnce mcorporated herein.

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to ‘
- provide the service described in the Attachment(s) at the monthly and nonrecurring rates, charges,
-and conditions as described in the Attachmenl(s) ("Service"). The rates, charges, and conditions
described in the Attachmeni(s) are binding upon Company and Subscriber for the duration of this
Agreement, For the purposes of the effectiveness of the terms and conditions contained herein,
this Agreement shall become cffective upon execution by both parties. For purposes of the
determination of any service period stated herein, said service penod shall commenec the date
upon which installation of the service is completed.

2 Subscriber agrees to subseribe to and Company agrees o provxde any addmonal tanffed
scrvices required for the installation of the Service. Subscriber agrces to be respomxble for all
rates charges, and condmons for such tariffed services.

3, This Agreement is subject to and controlled by the prnvxsxor:s of Company 5-or any of its
affiliated companies' lawfully filed and approved tariffs, including but not limited 10 Section A2
of the General Subscriber Services Tariff and No. 2 of the Federal Communications Commission
Tariff and shall include all changes to said tariffs as may be made from time to time. All
appropriate tariff rates and charges shall be included in the provision of this service. The tariff -
shall supersede any conflicting provisions of this Agreement, with the exception of the rates and
charges herein, in the cvent any part of this Agrwment conflicts with terms and conditions of
Company's or any of its affiliated compames lawfully filed and approved tanffs

4, This Agreement may be subject to the appropnate regulatory approval prior to ‘
‘commencement of installation. Should such regulatory approval be denjed, after a proper request -
by Company, this Agreement shall be null, vond and of no cffect. - .

5. If Subscriber cancels this Agreement prior 1o the completcd installation of the Serviee, but
after the exccution of this Agreemenl by Subscriber and Company, Subscriber shall pay all
- reasonable costs incurred in the implementation of this Agreement prior to receipt of written
notice of cancellation by Company. Notwuhstandmg the foregoing, such reasonable costs shall

not exceed all costs which would apply if the work in the 1mplememauon of this Agn.cment had
been completed by Company.

6. The rales, charges, and conditions descnbed in the Attachment(s) may be bascd upon
information supplied to Company by the Subscriber, including but not limited to forccasts of
growth. If so, Subscriber agrees to be bound by the information provided to Company. Should

~ Subscriber fail to meet its forecasted level of service requirements at any time during the term of

this Agreement, Subscriber shall pay all rcasonable costs associated with its failure to meet its
prolected service requirements. :

ol o - PRIVATE/PROPRIETARY

CONTAL\S PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTII COMPANIES EXCEFT PURSUANT TO A WRITTEN AGREEMENT.

, ; ,
Pagel of 8 o '
* Customer Initials ] .

Date _ &2702-




JUN-28-2002 FRI 01:08 PM BELLSOUTH bisT FAX NO. 1 615 401 4009 P03

CONTRACT SERVICE ARRANGEMENT -
AGREEMENT Case Number TN02-D731-01

7. (a) if Subscriber cancels this Agreement at any time prior to the expiration of the service
period set forth in this Agreement, Subscriber shall be responsible for all termination charges.
Unless otherwise specified by the tariff, termination charges are defined as all reasonable charges

- due or remaining as a result of the minimum service period agreed to by the Company and
Subscriber and set forth in the Attachmen(s), ' . :

7. (b) Subscriber further acknowledges that it has options for its telecommunications services
from providers other than BellSouth and that it has chosen BellSouth to provide the services in
this Agreement. ‘Accordingly, if Subscriber assigns this Agreement to a certified reseller of
BellSouth local services and the reseller exccutes a written docuoment agreeing 10 assume all
requirements of this Agreement, Subscriber will not be billed termination charges, However,
Subscriber agrees that in the event it fails to meet its obligations under this Agreement or ;
terminates this Agreement or services purchased pursuant to this Agrecment in order to obtain
services from a facilitics based service provider or a service provider that utilizes unbundied
network elements, Subscriber will be billed, as-appropriate, termination charpes as specified in -
this Agreement. ' : ‘ : g :

- 8. This Agreement shall be construed in accordance with the Taws of the State of Tennessce.

9. Except as otherwise provided in this Agreement, notices required to be given pursuant to _
this Agreement shall be effective when received, and shall be sufficient if given in writing, hand
delivered, or United States mail, postage prepaid, addressed to the appropriate party at the address
sct forth below. Either party hereto may change the name and address to whom all nolices or

other documents required under this Agreement must be sent at any time by giving written notice -
to the other party. R '

BellSouth Telecommunications, Inc.
Assistant Vice President

333 Commerce Street-Floor 23
Nashville, TN 37201

Subseriber

10. Subscriber may not assign its rights or obligations under this Agreement without the

express wrilten consent of Company and only pursuant to the conditions contained in the
*appropriate tariff, ' : o

, PRIVATE/PROPRIETARY o
CONTAINS PRIVATE AND/OR FROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
+ BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page20f8 )
Customer Initials




JUN-28-2002 FRI 01:10 PM BELLSOUTH DIST R No. 1 815 401 4009 P 04

(,ONTRA(,’I‘ SFRVI(,E ARRANGLMENT : ‘
AGREEMENT Cas; Number TN02-D731-01

I1. In the event that one or more of the provisions comamed in this A;,rccment or incorporated
- within by reference shall be invalid, illega), or unenforceable in any respect under any applicable
'slatute, regulatory requircment or rule of law, then such provisions shall be considered
inopcrative to the extent of such invalidity, illegality, or unenforceability and the remainder of
thls Agreement shall continue in full force and effect. - ;

: ( PRIVATF/PROPRIETARY
- CONTAINS PRIVATE AND/OR PROFRIETARY JNFORMATION. MAY NOT BE UUSED OR DISCLOSED. OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page30f 8 ! }
Customer Initials

Date _¢2 792,
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CONTRACT SERVICE ARRANGEMENT : B

: - AGREEMENT Casc Number TN02-D731-01

- BRI o ; : Option 2 of 2

Offer Expiration: This offer shall expire on: 6/30/2002. S '

- Estimated service interval following acceptance date: Negotiable weeks.
Service description:

~ This Contract Service Arrangcment provides I'br;BcﬂSoﬁlh@ Primary Rate ISDN - Voice/Data
(Standard) service in the Nashville metro area. S ’

This Agreement provides for a forty-nine (49) to sixty (60) month service period. (Notes ] ;2,4) ’

This Agreement is for __LISL months.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be exccuted by their
duly authorized representatives on the dates set forth below. : : '

Accepted by:

Subscriber:

Authorized SHA

Tiﬁe: (%'t‘f 6/74{/2(,.&/ %((”;' v
Date: 4!2 7 /6' o

Company: :
BellSouth Telecommunications, Inc.
By: BcllSﬁh Telecommunications, Inc. -

By, Chun Lett # At
Authorized Signature

—

Printed Name: Pﬂ‘*-f{'/i (L. Game

Title: 'J‘S—&ﬁc J /2 L@tu&‘?@’
e 6 /27/na

PRIVATE/PROPRIETARY »

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
" ‘BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. ’

Page 4 of 8 . } :
- Custorner Initials

- Date _é2k7¢’-'3_'"




JUN-28-2002 FRT 01:11 PM BELLSOUTH DIST FAX NO. 1 815 401 4009 , P.
| CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number TN02-D731-01

| Option 2 of 2
RATES AND CHARGES

“ Rate Element o Nm-Rccurrin_g Monthly Rate  USQC

. BellSouth® Primary Rate ISDN Access R $875.00 $120.00. ILDIE
Line, each (Note 2) N , _

2. BellSouth® Primary Rate ISDN Interface, . $110.00 $340.00 PR71V
~each : » ' '

- Voice/Data (Standard) (Note 2, 3)

3. BellSouth® Primary Rate ISDN B-Channd, o $5.00 - $12.50 PR7BV
each . ' ‘

- Voice/Data (Standard) (Note 2)

4, BellSouth® anary Raie ISDN Tolcphone | - | $.00 $.20 PR7TF-
Numbers, per telephone numbcr requested :
mward and 2-way

- PRIVATE/PROPRIETARY

CONTAINS PHIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTS! DE THE ,
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT

Page S of 8
C ustomr Imtmls
Date
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JUN-28-2002 FRI 01:11 PH BELLSOUTH DIST

FAX NO. 1 815 401 4009

' CONTRACT SERVICE ARRANGEMENT

AGREEMENT ~  Case Number TNO2-D731-01
S ‘ ‘ Option 2 of 2

RATES AND CHARGES

'NOTES:

). All applicable rates and regulations for BellSouth® Primary Rate ISDN as set forth in the General
Subscriber Services Tariff are in addition to the rates and regulations contained in this Contract Service

_Arrangement with the exception that volume discounts as outlined in the tariff do not apply.

2. The following nonrecurring charges will not apply upon initial installation if a firm order is placed no
later than Junc 30, 2002. However, if the service is disconneeted prior to the expiration of this C.S.A., then

the Subscriber will pay full nonrecurring charges that were waived at initial installation as identified below
in addition 10 applicable termination liability charges: ' B '

Contract Preparation Charge WGGVF $480.00

Each PRI Access Line E ILDIE - $875.00, each
Interface, Voice/Data Option o - PR71V- : $110.00, each
B-Channels, Voice/Data Option .. PRIBV § 5.00, cach

3. Apply five End User Cormmon Liné Charges for each Priméry Rate Imerface; .

4. Other rate clements used in the provision of the service may not have been listed herein but can be found
in the appropriate RellSouth tariff. : o .

5. Customer will receive a 100 percent waiver of installation charges in each BellSouth® Primary Rate -
ISDN (all versions) purchased pursuant to this Agreement prior to June 30, 2002. Such services should be
installed within normal BellSouth instaliation intervals, which is by approximately August 31, 2002.
Should BellSouth facility availability problems cause a delay in the installation beyond this date, the

- specificd herein and normal installation charges will apply.

All trademarks and serv‘icc marks

contained herein are the property of BellSouth Intellectual Property
Corporation. ' » Lo : v

END OF ARRANGEMENT AGREEMENT OPTION 2

PRIVATEPROPRIETARY

CONTAINS PRIVATE ANIYOR PROPR IETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSINE THE
. i BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. )

Page 6 of 8 ' B
: Customer Initials S :

Date _( 2742

P,

07



JUN-28-2002 FRI 01:12 PM‘BELLSOUTH DIST : FAX NO. 1 815 401 4009

CONTRACT SERVICE ARRANGEMENT _
' AGREEMENT Case Number TN02-D731-0]
‘ ~ * Option 20f2
Attachment 1

1. Customer and BellSouth acknowledge that various competitive alternatives are available 1o
Customer in the State of Tennessec, including competitive altematives to services provided
herein, as ¢cvidenced by one or more of the following: ‘ :

A.- Customer has received offers for comparable services from one or more other scrvice
providers. Providers include XO, AT&T and Adelphia: '

- B. Customer is purchasing or has purchased comparable services from one or more other
service providers. Providers include XO. '

- C. Customer has been contacted by one or more other service providers of comparable
services. Providers include XO, AT&T and Adelphia. v :

D. Customer is aware of one or more other service providers from whom jt can currently

oblain comparable services. Providers include XO, AT&T and Adelphia.

2. Customer and BellSouth agree that the Customer’s early termination of the Agreement without
cause will resolt in damages that are indeterminable or difficult 10 measure as of this date and will
result in the charging of liquidated damages. Customer and BellSouth agree that with regard to
~ services provided within the Staic of Tennessce, the amount of such liquidated damages shall
equal the lesser of (A) the sum of the repayment of discounts received during the previous 12
months of the service, the repayment of any pro-rated waived or discounted non-recurring
charges set forth in the Notes section of the Agreement, and the fepayment of the pro-rated =~
contract preparation charge set forth in the Notes section of the Agreement; or (B) six percent
(6%) of the total Agrcement amount, or twenty-four percent (24%) of the average annual revenue
for an Agreement with a term longer than four (4) years. Not withstanding any provisions in the
Agreement to the contrary, Customer and BellSouth agree that with regard to services provided
within the State of Tennesseo, this Paragraph of this Addendum sets forth the total amounts of
liquidated damages the Customer must pay upon early termination of the Agreement without
cause. Customer and BellSouth agree that these amounts represent a reasonable estimate of the

damages BellSouth would suffer as a result of such carly lermination.and that these amounts do ‘
not constilutc a penalty. :

3. In the event that the Customer term; nates this Agreement without cause prior to the expiration
of this Agreement, the Customer shall pay a termination charge as specified in Attachment 1,
Paragraph 2 above of this Agreement. The Customer may request a calculation of the termination
- charge at any time during the term of this Agreement. Based on the information available at the
start of this Agreement, at the end of the first six (6) months of the Agreement period and for each
six (6) month period thereafier, the estimated amount of the termination liability charge will be

$17,223. In any event, the estimated termination liability charge will not exceed this amount.

Should the Customer elect to terminate this Agreement prior to the expiration date without cause,

the actual termination charge will be calculated in accordance with Attachment 1, Paragraph 2
above and based on information available at the time of termination. v ' :

. PRIVATE/PROPRIETARY |

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSEb QUTSIDETHE

RELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page7of8 B o
, Customer Initials N

Date _( 270 2

P.

08



JUN-28-2002 FRI 01:12 PM BELLSOUTH D.I'ST FAX NO. 1 615 401 4009 | P. 09

'CONTRACT SERVICE ARRANGEMENT- IR
: " AGREEMENT Case Number TN02-D731-01
o : - Option 2 0f 2 -

, : ‘ : _ ‘ : Attachment 1
4. Except in the case where the Custotmer assigns this Agreement to a centificd reseller in

accordance with Paragraph 7.(b), Customer may not assign its rights or obligations under this
Agreement without the express written consent of the Company and only pursuant tothe
conditions contained in the appropriate tariff, : :

 PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE .
o BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. S

Page B of § ' ; _
Customer Initials -

Date 62702




